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GENERAL TERMS AND CONDITIONS FOR ACCOUNT HOLDERS

To: China Merchants Bank Co., Ltd.

The following terms and conditions apply to all accounts and related services provided by China
Merchants Bank Co., Ltd., Hong Kong Branch (the "Bank™ which includes all its sub-branches and
offices situated in Hong Kong and its successor and assigns) to each of its customers (the "Account
Holder™). By using or continuing to use such accounts or services after receiving a copy of these
General Terms and Conditions for Account Holders ("Terms and Conditions"), the Account
Holder shall be deemed to have agreed to be bound by them.

1. Interpretation and Definitions
1.1 In these Terms and Conditions:
@ "Authorized Person" means the person specified as such in the Mandate;
(b) "Business Day" means a day on which the Bank is open to the general public for

business in Hong Kong and, where the context permits, means in respect of any
transaction, the business hours prescribed by the Bank from time to time when
instructions for that transaction may be given to and accepted by the Bank;

(c) "Hong Kong" means the Hong Kong Special Administrative Region of the People's
Republic of China;

(d) "Mandate" means any application or mandate signed by the Account Holder to the
Bank for opening and operation of the relevant accounts or services;

©) a person includes an individual, a company, partnership or body unincorporate and
its successors and assigns;

()] unless the context otherwise requires, words importing the singular include the
plural and vice versa and the neuter gender includes the other genders;

(9) a document is a reference to that document as amended or supplemented;
(h) a provision of law is a reference to that provision as amended or re-enacted; and

Q) a Clause or Schedule is a reference to a clause of or a schedule to these Terms and
Conditions.

1.2 The headings in these Terms and Conditions are for convenience only and are to be ignored
in construing these Terms and Conditions.

13 Where the Account Holder consists of partners, trustees or joint account holders, references
to the Account Holder, where the context admits, are references to the persons who
constitute the Account Holder for the time being.

14 Any reference to the "General Terms and Conditions for Account Holders™ in any other
document(s) shall be treated as a reference to these Terms and Conditions (including all
schedules hereto) as amended, replaced or supplemented by the Bank from time to time.

2. Minimum Balances and Currencies
The Bank is entitled to prescribe:

@) minimum and maximum amounts or balances as well as interest rate (if any) in
respect of the opening, operation and closing of accounts; and

(b) the foreign currencies in which a foreign currency account may be denominated,
the method of payment and currency of withdrawal.

3. Payments
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4.2

5.2

5.3

All payments by the Account Holder to the Bank pursuant to these Terms and Conditions
shall be made in Hong Kong dollars (or in any other currency in which the relevant liability
is incurred) without any deduction, set-off or counterclaim and free and clear of any taxes.
If the Account Holder is required by law to make any deduction or withholding, the
Account Holder shall promptly pay to the Bank such additional amount as may be
necessary to ensure that the Bank receives a net amount equal to the full amount which it
would have received had payment not been made subject to any deduction or withholding.

Fees and Charges

The Bank is entitled to charge and debit any account(s) of the Account Holder with all
interest, expenses, commission and banking charges arising in respect of such account(s) or
in relation to any service provided by the Bank, or if the account balance falls below the
Bank’s prescribed minimum or if the account remains inactive beyond the period
prescribed by the Bank. Details of the Bank’s service charges are posted at the Bank and
are also available upon request.

Any change in the levels of fees and charges and the basis on which they are determined
will be notified to the Account Holder 30 days before the change takes effect.

Statements of Account

The Bank will normally send account statements to the Account Holder monthly or at such
other interval as may be arranged. However, if there is no transaction in the account
during the relevant period, the Bank reserves its right not to send an account statement to
the Account Holder.

If the Account Holder does not receive a statement for an account within 7 days after the
end of the period of which the statement relates, it should immediately notify the Bank in
writing and request a copy of the same.  Unless such a notification is received by the Bank
within 14 days after the end of the period of which the statement relates, the Account
Holder will be deemed to have received such statement from the Bank.

The Account Holder agrees that it has a duty to examine all statements supplied by the
Bank on any of the accounts to see if there are any errors, discrepancies, unauthorized
debits or other transactions or entries arising from whatever cause, including but not limited
to, forgery, forged signature, fraud, lack of authority or negligence of the Account Holder
or any other person (the "Errors”). The Account Holder also agrees that, unless it notifies
the Bank in writing of any of the Errors within 90 days of the date of such statement, the
statement shall, as between the Bank and the Account Holder, be regarded as conclusive
and the Account Holder shall be deemed to have waived any rights to raise objections or
pursue any remedies against the Bank in respect of the Errors, except for any unauthorized
transaction (i) arising from forgery or fraud by any third party and in relation to which the
Bank has failed to exercise reasonable care and skill or (ii) arising from forgery, fraud,
default or negligence on the part of the Bank or any of its employees, agents, or servants.
Notwithstanding the above, the Bank may at its discretion adjust any entries mistakenly or
erroneously made by it.

Signature and Chop

The Account Holder is requested to observe the same style of signature and/or seal (if
applicable) as specimen registered at the Bank. The Account Holder must give prior
written notice to the Bank in respect of any change of specimen signature, seal, address or
other pertinent particulars recorded with the Bank. Prior to its actual receipt of such
notice, the Bank shall be entitled to act on the basis of the relevant instruction or
information of the Account Holder then kept by the Bank and to comply with any
instructions or instruments signed or given, or appear to be signed or given by the
Authorized Person, irrespective of whether such instructions or instruments bear the
seal/chop of the Account Holder as stated in the relevant Mandate. If a chop of the
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7.2
7.3

10.
10.1

Account Holder is affixed to any instructions or instruments, it will not form part of the
signing authority or mandate and the Bank is under no obligation to verify the chop before
accepting such instructions or documents of the Account Holder.

Sufficiency of Funds

The Account Holder shall ensure that there are sufficient funds in any account in respect of
which a service is offered for withdrawing or transferring funds, whether by use of any
electronic means or otherwise. The Bank is not obliged to act on any instruction or
request for withdrawal or transfer if there are insufficient funds in the relevant account.

No account may be overdrawn except by prior arrangement with the Bank.

Notwithstanding Clause 7.2 above, if a withdrawal or transfer has been made by the Bank
without sufficient funds in the relevant account, the Account Holder shall repay to the Bank
on demand the money overdrawn or transferred together with handling charges and interest
at the rate charged by the Bank for overdrafts. Details of the interest rate are posted at the
Bank and are also available upon request.

Bank’s Liability

The Bank shall not be liable in respect of any loss or damage suffered by the Account
Holder due to or arising out of the Bank's handling or dealing with any account(s) or
provision of any service unless the loss or damage is a direct consequence of an act of
negligence or misconduct of the Bank or any of its employees, agents or servants. In
particular, the Bank shall not be liable for any loss or damages suffered by the Account
Holder as a result of or arising from:

@ the failure of the Account Holder to comply with these Terms or Conditions or the
Mandate and to exercise due care in his dealings with the Bank;

(b) the Bank acting on any unauthorized instruction (provided that the Bank acts in
good faith and without default or negligence on the part of the Bank or any of its
employees, agents or servants);

(©) the misunderstanding or misinterpretation of any instruction whether given via
telephone, electronic means or otherwise (provided that the Bank acts in good faith
and without default or negligence on the part of the Bank or any of its employees,
agents or servants); or

(d) any failure of the Bank to perform any obligation or service or take any action
where such failure is attributable directly or indirectly to any circumstances or
event beyond the reasonable control of the Bank, (including any equipment
malfunction, power failure, interruption in transfer facilities, or refusal or delay by
a third party in taking any action) unless such loss or damage is directly caused by
negligence or misconduct of the Bank.

Indemnity

The Account Holder shall indemnify and keep the Bank indemnified on demand from and
against all losses, damages, liabilities, costs and expenses of any kind (including legal fees)
reasonably and properly incurrred by the Bank and all actions, suits, proceedings, claims
and demands which may be taken by or against the Bank in connection with any account(s),
any services provided by the Bank and/or the exercise of powers and rights of the Bank
under these Terms and Conditions and/or the Mandates.

Deposits, Withdrawals and Transfer

The Bank may at any time without notice without liability and at its discretion refuse any
deposit, limit the amount which may be deposited, return all or any part of any deposit.
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10.2

10.3

10.4

10.5

10.6

10.7

11.
111

Unless otherwise agreed by the Bank, the Account Holder may not draw against uncleared
bills, drafts or cheques (whether drawn on the Bank or sent for collection) paid in by the
Account Holder until the relevant proceeds or authenticated advice of final payment have
been duly received by the Bank in immediately available funds.

Deposit by cheque is accepted for collection only and the proceeds will not be available to
the Account Holder until the cheque is cleared.

Cheques drawn payable to the order of a party other than the Account Holder must be
endorsed by such party and such cheques will be accepted for collection only at the sole
discretion of the Bank. The Account Holder agrees to pay the Bank all costs or damages
that may arise in connection with such collection.

The Bank reserves the right at any time, in its sole discretion, to satisfy a withdrawal
request by:

@ telegraphic transfer;
(b) payment in bank notes;
© issuing a cashier’s order or demand draft; or

(d) in the case of a withdrawal from a foreign currency account issuing a cheque drawn
by the Bank on a bank in the country of that currency, payable in that currency,
subject to the laws and regulations and to any government measures or restrictions
of that country; or payment of an equivalent amount in Hong Kong dollars
calculated at the Bank’s buying rate prevailing at the time of payment.

and withdrawal by any of the methods above may be subject to the Bank's prevailing
handling charges.

Withdrawals from an account may be made by completion of the appropriate withdrawal
request in the form provided by the Bank or by any other ways acceptable to the Bank.
Any payment made by the Bank to a person producing a withdrawal request which appears
to have been signed, sealed or chopped (if applicable) as specimen registered with the Bank
shall have the same effect as if made to the Account Holder personally and the Bank will
not accept any responsibility whatsoever for any loss suffered by the Account Holder or
any other parties unless caused by the default, fraud or negligence of the Bank or any of its
employees, servants or agents.

Transactions involving any transfer of fund between accounts of the Account Holder
(whether by electronic means or not) on any day may be processed on the date of the
transaction or on next Business Day. If such transfer requires conversion of currency, the
Bank may effect the conversion at its prevailing exchange rate at the time of transfer.

Uncollected Funds

Without prejudice to Clause 10.2 above, if the Bank permits the Account Holder to draw
against items to be collected or funds to be transferred, the Account Holder shall on
demand reimburse the Bank in full the amount drawn:

@ if the Bank does not receive the funds in full at the time when it ought to have
received them;

(b) if the collection of such items or the transfer of such funds results in any of the
Account Holder’s accounts being overdrawn; or

(© if, after the Bank has accepted the transfer, it is prevented from collecting or freely
dealing with the funds in accordance with usual banking practice. Further, if the
Bank accepts any items to be collected or funds to be transferred in favour of the
Account Holder in lieu of cash settlement of its obligation, such settlement shall be
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13.5

13.6

conditional upon receipt by the Bank of full payment of such item or funds in
immediately available funds.

No interest will accrue on uncollected funds.
Foreign Currency Accounts

Without prejudice to any other provisions of these Terms and Conditions which are
applicable to foreign currency accounts, all deposits into and withdrawals from any foreign
currency accounts must be in currencies acceptable to the Bank and, where the conversion
of currencies is required, such conversion is subject to the prevailing rate of exchange
quoted by the Bank at the time of the deposit or withdrawal.

The Bank shall not be responsible or become liable for any diminution in the amount or the
value of any amount credited to a foreign currency account due to taxes, imposts or
depreciation, nor for the unavailability of any currency due to restrictions on convertibility
or remittance, requisitions, involuntary transfers, exercise of military or usurped powers, or
other similar causes beyond the Bank’s control.

Remittance Services

The Account Holder is solely responsible for providing accurate information regarding the
receiving party to the Bank for making out-going fund transfer. The Account Holder
acknowledges that the Bank is acting solely as the Account Holder's agent when providing
out-going fund transfer and has no control over the operations of and any service charge
imposed by the receiving end. The time of availability of funds at the receiving end of an
out-going fund transfer is subject to the location, local telecommunication system and the
banking practices of the receiving party.

The Account Holder accepts the risk for any loss, delay, error, omission or mutilation
which may occur in the transmission of any out-going fund transfer. The Bank will,
however, promptly notify the Account Holder if an out-going fund transfer could not be
effected.

In making an out-going fund transfer, the Bank reserves the right to effect such transfer
through any correspondent/agent/intermediary as it may from time to time determine in
accordance with its operational requirements. Where conversion of currencies is required
for making an out-going transfer, such conversion is subject to the then prevailing rate of
exchange of the Bank. Unless otherwise agreed between the Bank and the Account
Holder, charges and  expenses incurred by  the Bank or the
correspondents/agents/intermediaries of the Bank will be deducted from the funds remitted.

In case of cancellation of an out-going fund transfer by the Account Holder, if the refund of
the proceeds is to be made in a different currency, it will be made on the basis of the
amount received by the Bank at the Bank'’s buying rate on the day of refund. All cable or
other charges and commission collected are not refundable.

Incoming remittances (denominated in any currency) in favour of the Account Holder will
not be credited into the Account Holder’s account on the day a payment advice is received
by the Bank if that payment advice is received after the cut-off time specified by the Bank
from time to time or the value date specified in that payment advice is later than the day
that payment advice is received by the Bank. No interest will be payable on such
incoming remittances until they are actually credited into an interest bearing account of the
Account Holder.

In relation to an incoming remittance requiring any currency conversion, the Bank's then
prevailing buying rate will apply.
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An advice will be sent to the Account Holder after each out-going fund transfer or
incoming remittance is made or received by the Bank. The Account Holder should
promptly notify the Bank of any errors.

Account Holder's Instructions

Any instruction from the Account Holder or Authorized Person(s) on behalf of the Account
Holder shall be given in the manner or pursuant to the arrangements from time to time
prescribed by the Bank. The Bank may refuse to accept any instructions given otherwise
than in accordance with such manner or arrangements.

All written instructions to the Bank must be signed in conformity with the Mandate. The
Bank reserves the right not to accept any instructions given or purported to be given by or
on behalf of the Account Holder over the telephone or by facsimile transmission or any
other electronic means. However, if the Bank in its absolute discretion acts upon such
instructions, the Account Holder agrees that the instructions shall be valid, effective and
conclusively binding on the Account Holder, save in the case of fraud, default or
negligence of the Bank or any of its employees, agents or servants.

The Account Holder acknowledges that where any instructions are sent to the Bank through
facsimile transmission or other electronic means, it may not be possible for the Bank to
verify the authenticity of the signature(s) on the instructions, and the Account Holder is
fully aware of the risk of irregular or unauthorized instructions given as such. The
Account Holder agrees that the Bank shall not be liable for any loss or damage whatsoever
suffered or incurred by the Account Holder arising out of such instructions, unless the loss
or damage is caused by fraud, default or negligence of the Bank or any of its employees,
agents or servants.

The Account Holder authorizes the Bank to tape record all telephone conversations or any
other communications between the Account Holder and the Bank regarding any
instruction(s) or transaction(s) for the account(s) of the Account Holder and/or any
service(s) provided by the Bank to the Account Holder. The Account Holder agrees that if
a dispute arises at any time in relation to the contents of any telephone conversation or
communication between the Bank and the Account Holder, the tape recording or a
transcript of the same certified by an officer of the Bank shall be conclusive evidence as
between the Bank and the Account Holder as to the contents of the telephone conversation
or communication.

Interest on Credit Balance

Interest on interest-bearing accounts will accrue on the daily balance of the deposit at such
rates (if any) and will be credited to the account at such times as the Bank may from time to
time determine. These rates will be available upon request.

No interest may be earned on such account as determined by the Bank if the credit balance
in that account is less than the minimum amount specified by the Bank from time to time.

Closure of Accounts

The Bank may close any account of the Account Holder by giving reasonable notice in
writing to the Account Holder at its address last known to the Bank.

The Bank may close any account of the Account Holder immediately without prior notice
to the Account Holder if:

@ the account balance falls to zero;
(b) the account has been inactive for such period as the Bank may determine; or

© the Bank is of the opinion that the account is being used for illegal or improper
purpose.
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Upon notice of closure being sent to the Account Holder, the Account Holder may collect
the balance (less all charges) from the Bank. Otherwise, the Bank may transfer the
balance (less all charges) to the Bank’s unclaimed balance account for collection by the
Account Holder or remit the same to the Account Holder’s address last known to the Bank
by cheque, cashier’s order or draft as the Bank may determine.

Upon completion of the closure of account mentioned above, the Bank shall be released
from any further obligations and the Account Holder shall be responsible for any and all
consequences resulting or arising from such closure.

Suspending Operation of Accounts

The Bank may at any time without notice to the Account Holder suspend the operation of
any account for such period as the Bank may determine where:

@ there appears to be irregularity in the operation of the account,
(b) conflicting instructions are received in relation to the account, or

(©) the Bank has received claims from any third party in relation to the funds in the
account.

If the Bank receives notice of a petition for the winding-up or bankruptcy of an Account
Holder, the Bank may suspend all or any operations relating to the accounts maintained in
the name of that Account Holder until the Bank is satisfied that the relevant petition is
irrevocably discharged. After such suspension, and notwithstanding the terms of any
existing or future mandates or other agreements between the Bank and that Account Holder
governing the operation of accounts held in the name of that Account Holder or credit or
other facilities or banking arrangements with that Account Holder, the Bank may in its
absolute discretion refuse to act in accordance with all or any instructions relating to the
operation of accounts maintained in the name of that Account Holder so suspended
(whether given before or after the Bank’s receipt of notice of that Account Holder’s
winding-up or bankruptcy). For the purposes of this Clause, if the Account Holder is a
partnership or joint account holders, references to Account Holder include each member of
the partnership or each joint account holder (as the case may be).

The Bank shall not be liable to the Account Holder for any action taken or not taken by it
with respect to any accounts the operations of which are suspended under Clauses 17.1 or
17.2 unless directly caused by the Bank’s negligence or misconduct.

Retention of Documents

The Bank shall have no obligation to retain any cheques, drafts or other documents relating
to any account. The Bank may at its discretion destroy all documents relating to any
account after microfilming, imaging or storing the same by another medium as the Bank
may consider appropriate.

The Account Holder agrees that:-

@ cheques drawn by the Account Holder which have been paid may, after having
been recorded in electronic form, be retrieved by the collecting bank or Hong Kong
Interbank Clearing Limited ("HKICL") for such period as is stated in the rules
relating to the operation of the clearing house operated by HKICL and after this,
they may be destroyed by the collecting bank or HKICL as the case may be; and

(b) the Bank is authorized to contract inter alia with collecting bank and HKICL in
accordance with the terms in sub-clause (a) above.

Evidence of Indebtedness
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A certificate signed by any one of the Bank’s officers as to the amount at any time owing to
the Bank shall, in the absence of manifest error, be conclusive evidence as against the
Account Holder of the amount so owing.

Notices

All notices or other communications in connection with the accounts or services of the
Account Holder are to be sent at the Account Holder’s risk. The Bank does not assume
any responsibility for any inaccuracy, interruption, error or delay or total failure in
transmission or delivery by post, facsimile or other written form of electronic
communication.

All notices or other communications from the Bank to the Account Holder must be given in
writing and unless otherwise stated, may be made by letter, facsimile or e-mail. Any such
notice will be deemed to be given as follows:

€)) if by letter, when delivered personally or when sent by prepaid post, two or seven
Business Days following that on which it was so posted to an address in Hong
Kong or overseas respectively; and

(b) if by facsimile or e-mail, when confirmed by an activity report confirming the
facsimile number or e-mail address to which such notice was successfully sent.

The address, facsimile number or e-mail address of the Account Holder for all notices
under these Terms and Conditions are:

@ those set out in the Mandate; or

(b) any other notified by the Account Holder for this purpose to the Bank by not less
than 5 Business Days’ notice or last known to the Bank.

Any notice or other communication given to the Bank must be given in writing duly signed
by the Authorized Person or the Account Holder and addressed to the manager of the
branch of the Bank at which the relevant account is maintained and shall be deemed to have
been given only on actual receipt.

All notices or announcements by the Bank in connection with any of the accounts, services
or charges governed by these Terms and Conditions shall also be deemed duly given or
made and effective and binding on the Account Holder if the Bank has:

€)) displayed the notice or announcement at the Bank's branches;

(b) advertised the notice or announcement in a daily newspaper circulating in Hong
Kong;

(c) sent the notice or announcement by ordinary mail to the last known address of the
Account Holder; or

(d) in relation to transactions operated through online or electronic banking services
offered by the Bank, put the notice or announcement on the Bank's website whether
or not the Account Holder has retrieved or read the notice.

Personal Data and Confidentiality

If the Account Holder is an individual or consists of individuals, any personal data (as
defined in the Personal Data (Privacy) Ordinance (Cap.486, Laws of Hong Kong)) which
the Account Holder provides to the Bank shall be treated in accordance with the Bank’s
"Notice to Customer and other Individuals relating to the Personal Data (Privacy)
Ordinance” from time to time provided to the Account Holder and which is incorporated in
these Terms and Conditions by reference.

The Bank may disclose and transfer from time to time all information in connection with
the Account Holder’s accounts and business with the Bank, provided to the Bank by the
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Account Holder or otherwise known to the Bank (including personal data) (“Account
Holder Information™) to other branches and offices of China Merchants Bank Co., Ltd.
and to any subsidiaries or associated companies or holding company of China Merchants
Bank Co., Ltd. or any subsidiary or associated company of that holding company ("Bank
Group™) or any agent, contractor or third party service provider who offers administrative,
telecommunications, computer, payment, securities clearing or any other services to the
Bank in connection with the operation of the business of the Bank. The Bank or any other
member of the Bank Group may also disclose any Account Holder Information if required
or permitted to do so by any law, regulation, court order or any regulatory authority in any
jurisdiction.

Variation

The Bank may, by not less than 30 days’ notice to the Account Holder vary, amend or
supplement these Terms and Conditions and such variation, amendment or supplement
shall take effect as between the Bank and the Account Holder on the date falling 30 days
after the date on which the Account Holder is served with a notice setting out the details of
such variation, amendment or supplement or, if later, the date specified in the notice.

Complaints

The Account Holder may make a complaint by writing to any sub-branch of the Bank in
Hong Kong. Such complaint must clearly identify the Account Holder, the Account
Holder’s account number, the Account Holder’s address and the specific nature of the
complaint.

Assignment

No assignment of any rights or obligations of the Account Holder under these Terms and
Conditions shall be effective without the prior written consent of the Bank.

Set-off

The Bank may, at any time and without notice, combine or consolidate all the Account
Holder’s accounts with the Bank and apply any credit balance to which the Account Holder
is entitled in or towards satisfaction of any obligation (whether or not matured, actual,
future, contingent, unliquidated or unascertained) owed by the Account Holder to the Bank,
regardless of the currency, the place of payment or the office through which the Bank is
acting.

For this purpose, the Bank is authorized to purchase, at the Bank’s prevailing rate of
exchange, such other currencies as may be necessary to effect such application with the
monies standing to the credit of such accounts. The Account Holder shall be liable for
any shortfall if the converted currency is less than the outstanding liability.

If any of the Account Holder’s obligations and liabilities owed to the Bank is unliquidated
or unascertained, the Bank may set off amount estimated by it in good faith to be the
amount of that obligation.

No Waiver

No act or omission by the Bank pursuant to these Terms and Conditions shall affect its
rights, powers or remedies.

Severability

Where any clause or provision hereunder is ruled to be illegal, invalid or unenforceable by
any court having competent jurisdiction, such clause or provision shall be severable from
these Terms and Conditions, and the remaining clauses and provisions hereunder shall
remain valid.

Jurisdiction and Limitations
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These Terms and Conditions shall be governed by and construed in accordance with the
laws of Hong Kong, and the parties consent to the non-exclusive jurisdiction of the courts
of Hong Kong in connection with any suit, action or proceeding arising out of or in
connection with these Terms and Conditions provided that nothing contained in this Clause
28.1 shall preclude the taking of proceedings by the Bank in any other court of competent
jurisdiction.

All contracts entered into between the Account Holder and the Bank in relation to any
account(s) and services provided by the Bank are deemed to be concluded in Hong Kong.

These Terms and Conditions shall be binding on the Account Holder and its estate,
personal representatives, trustee in bankruptcy, receiver, liquidator or other successor. If the
Account Holder is a partnership these Terms and Conditions shall apply notwithstanding
any change in the membership of the Account Holder by death, bankruptcy, retirement,
receivership or winding-up or of any partner(s) or the admission of any new partner(s).

Language

The Chinese version of these Terms and Conditions is for reference only and if there is any
conflict between the English and Chinese versions, the English version shall prevail.
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Schedule 1:  ADDITIONAL TERMS AND CONDITIONS FOR TIME/CALL DEPOSIT

ACCOUNTS

The following additional terms and conditions in this Schedule 1 will govern time deposit or call
deposit accounts of the Account Holder opened with the Bank. The "General Terms and Conditions
for Account Holders" (the "Terms and Conditions™) from time to time issued by the Bank shall
apply to the following as if those Terms and Conditions are set out in this Schedule in full.

1.
11

1.2

2.2

2.3

3.2

3.3

Deposits

If a Hong Kong Dollar deposit matures on a non-Business Day, the deposit shall be payable
on the next Business Day and interest shall be paid up to but excluding that day.

If a foreign currency deposit matures on a day on which banks in either the country of the
relevant foreign currency or in Hong Kong are not generally open for business, the deposit
shall be payable on the next succeeding day on which all such banks are generally open for
business and interest shall be paid up to but excluding that day.

Interest

Interest is calculated up to but excluding the maturity date. Interest is only payable on the
maturity date. Details of accrued interest and the amount of tax (if any) deducted will be
advised each time when the interest is paid.

Interest on time deposits is fixed for the entire deposit period. Interest on call deposits
will be simple interest accruing from day to day at the call rate specified by the Bank on a
daily basis.

Interest is calculated on a 365 or 366 day year basis where the deposit is denominated in
Hong Kong Dollars and on a 360 day year basis (in both ordinary and leap years) where the
deposit is denominated in other currencies, or on such other day year basis as may be
determined by the Bank from time to time.

Maturity of Deposits

At the request of the Account Holder, the Bank may at its discretion repay a deposit before
maturity on such terms as the Bank may prescribe.

If no maturity instruction is received from the Account Holder before maturity, the Bank
will hold the relevant deposit at maturity at the Account Holder’s disposal pending the
Account Holder’s instructions.  Interests from maturity until instructions are received may
be paid at such rate as the Bank may specify.

Where instructions for automatic renewals for deposits are given, the interest rate
applicable to the relevant type of deposit prevailing on the maturity date will be the rate for
the renewal.

Early or Partial Withdrawal

Withdrawal or partial withdrawal of a call deposit is subject to prior notice (of such period
as from time to time specified by the Bank) from the Account Holder to the Bank. A
fixed deposit may not be withdrawn prior to maturity. Any withdrawal or partial
withdrawal of a fixed deposit prior to maturity or withdrawal or partial withdrawal of a call
deposit without sufficient prior notice shall only be permitted at the discretion of the Bank
in which case the Bank may levy a charge and/or forfeit the interest accrued on the deposit
in whole or in part.

Charges

The Bank may charge a commission on the face amount of foreign currency notes, cheques,
drafts, payment orders or other monetary instruments deposited into a foreign currency
account.
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Schedule 2: ADDITIONAL TERMS AND CONDITIONS FOR CURRENT ACCOUNTS

The following additional terms and conditions in this Schedule 2 will govern current accounts of
the Account Holder opened with the Bank. The "General Terms and Conditions for Account
Holders" (the "Terms and Conditions") from time to time issued by the Bank shall apply to the
following as if those Terms and Conditions are set out in this Schedule in full.

1.
11

1.2

1.3

14

2.2

2.3

24

2.5

Cheque Books

All applications to obtain a cheque book must be made in writing and signed by the
Account Holder. The Bank assumes no responsibility for delay or loss occasioned by
delivery of cheque books to the Account Holder’s last known address or the address
supplied by the Account Holder or delivery of cheque books to the Authorized Person (if
any). Upon receiving new cheque book, the Account Holder should check that no
individual cheque has been removed. Any irregulaties should be immediately reported to
the Bank.

If the Account Holder has no further use for any cheque book issued to it or if the Account
Holder’s account is closed, the Account Holder shall return the cheque book to the Bank as
soon as possible.

The Account Holder shall ensure that all cheque books and other bank forms issued to it
shall at all times be kept in a secured place and subject to proper control to guard against
loss or theft. If the Bank has paid a cheque lost, stolen, unlawfully used, fraudulently
altered or forged, without having previously received written notice from the Account
Holder regarding the loss or theft of the cheque book or of any cheque forms, the Bank will
be entitled to debit the Account Holder’s account for the amount paid.

No blank cheque or cheque book should be given to any other person. In case of the loss
of any signed cheque, blank cheque or cheque book, the Account Holder should report the
loss to the Bank as soon as possible.

Manner in Drawing Cheques

Cheques must be drawn on cheques provided by the Bank in the currency in which the
account is denominated.

The Account Holder agrees to exercise care when drawing cheques and to fill up any
cheque it issues in such a manner that fraud, forgery or falsification is prevented as far as
possible: the amount for which the cheque is issued must therefore be written in figures and
in words in such a way that any addition of figures or words would be impossible without
immediate detection. All alterations on cheques must be confirmed by the full signature
of the Account Holder. A line should be drawn or the word "only" should be added after
the amount expressed in words.  Only Arabic numerals should be used for figures.

The Bank will not be responsible for losses arising from alterations on cheques which
cannot be readily detected.

Cheque should not be pre-signed in blank. All cheques must be written in permanent and
non-erasable ink in Chinese or English and be signed in conformity with the specimen
signature(s) registered with the Bank.

A "bearer" cheque is payable to bearer and an "order" cheque can only be paid to the named
payee or the person in whose favour is purportedly endorsed by the payee. In sending the
cheques through post or otherwise, the words "OR BEARER" should be deleted and the
cheques crossed. If the Account Holder intends that the proceeds of the cheque are to be
applied for the account of the named payee or to an account authorized by the named payee
only, the Account Holder is recommended to cross the cheque with "Account Payee Only
and Not Negotiable™.

Honouring of Cheques
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The Bank is not obliged to honour any stale cheque (i.e. a cheque which has been issued for
more than six months or such other period as is customary for this purpose), any post-dated
cheque or any cheque which is defaced, incorrectly completed or altered without
confirmation by the full signature of the Account Holder. If it does so other than as a
result of negligence or misconduct of any officer, employer or agent of the Bank, the Bank
shall incur no liability to the Account Holder for having done so.

The Bank will not honour any cheque if there are insufficient funds in the account and if
pre-arranged credit is not available. The Bank may, however, honour such cheque at its
discretion without seeking prior approval of or giving prior notice to the Account Holder.

Stop Payment

Should the Account Holder desire to stop payment on a cheque, complete instructions fully
identifying the cheque must be given to the Bank together with any further documentation
required by the Bank. Such instructions shall include:

(@ the cheque number;
(b) the date of issuance;
(c) the payee's name; and
(d) the amount.

Stop payment instructions received other than in writing will not be binding on the Bank,
but the Bank may at its discretion act on such non-written instructions to stop payment of
cheque without liability on the part of the Bank. In relation to stop payment instructions,
the Account Holder agrees:-

(@) to indemnify the Bank against any loss of any kind which may be incurred or
sustained by the Bank as a result of payment or non-payment of the cheque;

(b) that the Bank will not be liable for failing to carry out the Account Holder's
instructions unless the failure is caused by the negligence or misconduct of any
officer, employee or agent of the Bank;

(©) to notify the Bank promptly in writing if the cheque is recovered or destroyed or
when the instructions are to be cancelled; and

(d) that instructions are automatically cancelled six months after the date of the
issuance of the cheque.

Liability
The Account Holder acknowledges and agrees that the Bank shall not be liable for any loss
incurred by the Account Holder arising out of his failure to comply with these Terms and

Conditions and to exercise due care in the handling and use of cheques and the conduct of
the account generally.

Interest

The Bank may (but not obliged to) pay interest on credit balance in any current account of
the Account Holder.
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Schedule 3:  ADDITIONAL TERMS AND CONDITIONS FOR HONG KONG
ALL-IN-ONE CARD SERVICES

The following additional terms and conditions in this Schedule 3 will govern the Hong Kong
All-In-One Card Account and its related services provided by the Bank to its Account Holder.
The "General Terms and Conditions for Account Holders" (the "Terms and Conditions™) from
time to time issued by the Bank shall apply to the following as if those Terms and Conditions are
set out in this Schedule in full.

1. Definitions
In this Schedule:

€)] "Hong Kong All-in-One Card Account™ means the account in the name of the
Account Holder which is opened, operated and maintained in accordance with these
Terms and Conditions and unless the context otherwise requires, any reference to
"Hong Kong All-in-One Card Account™ shall include all sub-accounts opened,
operated and maintained under such account;

(b) "Authorization Code" means the authorization code issued by the Bank to the
Account Holder in relation to a Digital Certificate;

©) "Card" means the card issued by the Bank to the Account Holder by which the
Account Holder can access the Hong Kong All-in-One Card Account and/or utilize
the Services through automated teller machine, point of sales terminal or any other
device or equipment prescribed by the Bank from time to time (collectively "Card
Access Terminal™);

(d) "Digital Certificate” means the digital certificate issued by the Bank to the
Account Holder to access the Hong Kong All-in-One Card Account and/or utilize
the Services through internet and/or other electronic means prescribed by the Bank
from time to time;

(e) "Instruction™ means an instruction given by the Account Holder to the Bank by
computer, Card Access Terminal, telephone, mobile telephone or any other device,
machine or equipment linked to the Bank's system or by any means as the Bank
may from time to time prescribe;

4] "PIN" means any of the personal identification number(s) issued by the Bank to the
Account Holder or self-selected by the Account Holder for the purpose of
accessing the Hong Kong All-in-One Card Account and/or utilizing the Services;

(0) "Services" means the banking and any other services (of whatever type and nature)
from time to time offered by the Bank subject to these Terms and Conditions; and
(h) "Transaction" means a transaction effected by the Bank on an Instruction.
2. Scope of Services, Limits and Cut-off Time

2.1 The scope of the Services, types of sub-accounts comprised in the Hong Kong All-in-One
Card Account, the applicable Transaction limits and restrictions, the cut-off time and date
applicable to a particular type of service or Transaction, the applicable fees and other
features in respect of the Hong Kong All-in-One Card Account and Services will be
determined by the Bank from time to time at its absolute discretion.

2.2 Any Transaction effected after the daily cut-off time in Hong Kong or on a non-Business
Day shall be treated for value on the next Business Day.

2.3 The Bank may at its discretion add to, restrict, suspend or terminate all or any of the
Services at any time.

3. Hong Kong All-in-One Card Account
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The Account Holder may from time to time open and operate such sub-accounts in Hong
Kong with the Bank under the Hong Kong All-in-One Card Account subject to the terms and
conditions that the Bank may determine from time to time.

The Account Holder authorizes the Bank to debit credit balance in the Hong Kong
All-in-One Card Account (including the sub-account(s)) and, if necessary, convert such
credit balance into another currency at the Bank's prevailing exchange rate for satisfying any
transfer or withdrawal Instruction given to the Bank or any payment under any Transaction.

The operation and Transactions of the Hong Kong All-in-One Card Account (including the
sub-accounts) shall be subject to the provisions in these Terms and Conditions and in
Schedules 1 and 2 above.

Card

The Card is and shall at all times be the property of the Bank and subject to the Bank's
cancellation or withdrawal at any time. The Customer shall surrender the Card to the
Bank immediately upon demand.

The Account Holder shall ensure that the Card is kept under the personal control of the
Account Holder and will not permit any other person other than the Account Holder to use
the Card.

The Account Holder shall in all circumstances and at all times be responsible for all
Transactions involving the use of Card by any person whether or not authorized by the
Account Holder.

In case of any loss or theft of the Card, the Account Holder shall notify the Bank in person
immediately or by telephone at such telephone number as the Bank may from time to time
prescribe. The Account Holder shall confirm such notification in writing. The Account
Holder is liable for all Transactions involving the use of the Card by any person prior to the
Bank's actual receipt of such notification and having a reasonable opportunity to take action
in respect of such notification. If a replacement Card is issued, the Bank may charge a fee
for it.

The Bank shall not be liable for the refusal of any merchant to accept or honour the Card
for goods and/or services supplied to the Account Holder nor shall the Bank be responsible
in any way for the goods and/or services supplied by the merchant. Any complaints by the
Account Holder relating to any merchant must be resolved by him with such merchant and
no such claim may be the subject of a set-off or counter-claim by the Account Holder
against the Bank.

Unless otherwise determined by the Bank, cash and/or cheques may be deposited with the
Bank by the use of the Card at the Bank's automated teller machines where the following
provisions shall apply:-

@ any cash and/or cheque so deposited shall not be treated as having been received by
the Bank until after the Bank's verification thereof which may not take place on the
same day of deposit. Until such verification and subject to clearing of the relevant
cheque, the Bank is entitled not to credit the amount for use of the Account Holder;
and

(b) the advice issued by the Bank's automated teller machine in respect of the acceptance
of any such deposit represents only what the Account Holder has purported to have
deposited with the Bank by the use of the Card and shall in no way bind the Bank as
to its correctness.

Internet Service
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The Account Holder may access the Bank's website and give Instruction to the Bank
through internet by using a Digital Certificate. The Digital Certificate is issued and sent to
the Account Holder at his own risk.

The Account Holder shall obtain at his own cost suitable computer equipment, software and
connection to the internet to access the Hong Kong All-in-One Card Account and/or utilize
the Services. The Account Holder shall be responsible for all telephone, internet service and
other charges incurred in accessing the Hong Kong All-in-One Card Account and/or
utilizing the Services through internet.

Responsibilities for Security

The Account Holder shall keep the Authorization Code, PIN and Digital Certificate
confidential and shall be responsible for any accidental, intentional or unintentional
disclosure to any other person. The Account Holder shall act in good faith and exercise all
due care and attention to prevent the loss of and/or use of Digital Certificate, Authorization
Code and/or PIN by any third party.

In particular, the Account Holder shall:-

@) not disclose the Digital Certificate and Authorization Code or the PIN to any person
or allow the Digital Certificate and Authorization Code and/or the PIN to be used
by any person other than the Account Holder;

(b) to memorize the PIN and Authorization Code and destroy the notice to the Account
Holder of the PIN and Authorization Code;

© implement control measures to prevent unauthorized access to the Digital
Certificate, Authorization Code and/or the PIN;

(d) not write down or record the Digital Certificate, Authorization Code or the PIN
without disguising it;

©) change the PIN on a regular basis;

4] avoid using easily accessible personal data or information such as personal
telephone number, birthday, identification document number or recognizable part
of the name of the Account Holders as the PIN; and

(9) avoid using the same identification and secret code for accessing other similar
services.

The Account Holder agrees that he shall be responsible for all Transactions involving the
use of the Digital Certificate, Authorization Code and/or the PIN by any person whether or
not authorized by the Account Holder. The Account Holder acknowledges that there are
risks of the Digital Certificate, Authorization Code and/or the PIN being abused by any
other persons or for unauthorized purposes and agrees to bear all such risks.

The Account Holder shall notify the Bank immediately upon notice or suspicion of the
Digital Certificate, Authorization Code and/or the PIN being lost, compromised or
disclosed to or obtained by any unauthorized person or any unauthorized Instruction given
or Transaction effected with the Digital Certificate, Authorization Code and/or the PIN.
Such natification shall be made by reporting to the Bank in person or by telephone at such
telephone number as the Bank may from time to time prescribe. The Account Holder shall
confirm such notification in writing.

The Bank shall have no duty to verify the identity or authority of the person giving an
Instruction to the Bank if the correct Digital Certificate, Authorization Code and/or PIN is
used.

Any Digital Certificate, Authorization Code or PIN shall remain effective until changed by
the Account Holder or cancelled by the Bank.
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Suspension and Termination

Suspension or termination by the Account Holder of any Services or Hong Kong
All-in-One Card Account shall be effective only after notice of such suspension or
termination has been given to the Bank and the Bank has a reasonable opportunity to act
upon the notice.

The Bank may terminate Hong Kong All-in-One Card Account or any Services at any time
upon notice to the Account Holder. The notice may take effect immediately. The Bank
shall not be liable for any loss or damage suffered by the Account Holder as a result of or
arising out of any voluntary or involuntary suspension or termination of Hong Kong
All-in-One Card Account or any Services for any reason whatsoever. In addition, the
Bank may at any time suspend any Hong Kong All-in-One Card Account or any Services if
it receives any notification made or purportedly made by the Account Holder in respect of
the loss, theft or possible compromise of the Digital Certificate, Authorization Code, PIN or
Card.

Information Inquiry

Any exchange rate, loan rate, interest rate and other dealing rate quoted by the Bank in the
course of providing any Services is for reference only and is not binding on the Bank unless
confirmed by the Bank. Such confirmed exchange rate, loan rate, interest rate or other
dealing rate, if accepted by the Account Holder in a Transaction, shall be binding on the
Account Holder notwithstanding that a different exchange rate, loan rate, interest rate or
dealing rate might have been quoted by the Bank at the relevant time through other means
of communication.

Information relating to any account or Transaction made available on the Bank's website,
Card Access Terminal or by other electronic means are for reference only. The Bank's
records of such account and Transaction shall be conclusive unless and until contrary is
established.

Recordings and Records

The Bank is authorized to record by any means all Instructions between the Bank and the
Account Holder, and to keep those recordings for as long as the Bank considers necessary.

Instruction

In giving any Instruction to the Bank, the Account Holder shall quote the PIN and other
information requested by the Bank and shall comply with such requirements and
procedures prescribed by the Bank from time to time. The Account Holder acknowledges
that he has a duty to verify the contents of any Instruction before it is submitted. The
Bank shall be entitled to assume that all Instructions are accurate and reflect the precise
requirements of the Account Holder.

Instructions transmitted shall not be deemed properly received by the Bank unless they are
given in such manner as the Bank may prescribe and until the Bank has actually received
them. The Bank shall have absolute discretion not to act on the Instructions received
without giving any notice or liability to the Account Holder.

The Bank may not send any advice to the Account Holder with respect to a Transaction.
A record of each Transaction will be shown in the regular account statements provided by
the Bank to the Account Holder.

The Account Holder agrees and acknowledges that any Instruction given by any person by
use of PIN, Authorization Code, Card or Digital Certificate (or any combination of them)
shall be conclusively deemed to be the Instruction duly given by and binding on the
Account Holder. The Account Holder accepts all risks and any liability arising from such
Instruction and any resulting Transaction.
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Any Instruction given by the Account Holder may not be amended, revoked or withdrawn.
Any Instruction acted on by the Bank in good faith shall be binding on the Account Holder.
If a dispute arises at any time in relation to the contents of any Instruction, the Bank's
relevant recordings shall be conclusive evidence of such contents.

The Bank will only act upon or carry out an Instruction so far as it is practicable or
reasonable for it to do so and in accordance with its regular business practices and
procedures. Any Instruction received by the Bank outside the normal business hours of
the Bank or on a non-Business Day will be considered to have been received by the Bank
on the next Business Day.

Account Holder's Undertakings

The Account Holder shall operate the Hong Kong All-in-One Card Account and use
Services in accordance with these Terms and Conditions and the operation policy and
procedure relating to the Hong Kong All-in-One Card Account and the Services provided
by the Bank from time to time.

The Account Holder undertakes not to tamper with, modify, decompile, reverse engineer or
otherwise alter or gain unauthorized access to any part of the Services or the Bank's website
or any of the software comprised in them.

The Account Holder shall not upload, post, publish, transmit, reproduce or distribute in any
way, any component of the Bank's website or any information obtained through the Bank's
website which is protected by copyright, or other proprietary right, or create derivative works
with respect thereto, without prior written consent of the Bank.

The Account Holder shall notify the Bank as soon as the Account Holder encounters any
irregularity or difficulty in using the Hong Kong All-in-One Card Account or any Services.

Liabilities of the Account Holder

The Bank will take reasonably practicable steps to ensure that its systems in connection
with the Hong Kong All-in-One Card Account or the Services are installed with adequate
security designs and to control and manage the risks in operating the systems, taking into
account any law, rules, regulations, guidelines, circulars, codes of conduct and prevailing
market practices which may be applicable to the Bank from time to time.

If, in the opinion of the Bank, there is no negligence, fraud or fault on the part of the
Account Holder, the Account Holder will not be liable for any direct loss suffered by the
Account Holder as a result of any unauthorized Transaction caused by a computer crime or
system error which should have been prevented by the risk control and management
measures had the Bank adopted such measures in accordance with paragraph 12.1 above.

Notwithstanding any provisions in these Terms and Conditions, the Account Holder shall not
be liable for any direct loss suffered by him as a result of unauthorized Transactions if (i) he
does not act fraudulently or with gross negligence and he has taken reasonable steps to keep
the Card, Digital Certificate, Authorization Code and the PIN secure and confidential; or (ii)
the relevant Instruction is given after the Bank has a reasonable opportunity to act on the
Account Holder's notification under paragraph 4.4 or 6.4 above.

Limitation of Liabilities
The Bank shall not be liable:-

@) for any delay or failure to act upon Instructions unless such delay or failure arises
from the default or negligence of the Bank;

(b) if the Account Holder is unable to gain access to the Bank's website or otherwise to
operate and use the Hong Kong All-in-One Card Account or the Services for
reasons beyond the reasonable control of the Bank including any failure or
malfunction of any individual computer or computer system, Card Access Terminal,
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telecommunication network, electrical system, internet service provider, software
or other system providing access to the internet or internet services or any other
temporary suspension of the Hong Kong All-in-One Card Account or the Services;

(© in respect of any unauthorized interception, corruption or loss of any Instruction or
data contained in any Instruction unless the same results from the default or
negligence of the Bank;

(d) in respect of any computer virus or similar problem affecting the Bank's website or
the computer system, beyond the Bank's reasonable control;

(e) for any unauthorized "hacking” or other computer crime perpetrated upon the
Bank's website or the computer system, if the Bank has taken reasonable steps to
guard against the same;

()] any other acts or circumstances beyond the Bank's reasonable control; and

(o) any act or failure to act by any service providers, financial institutions or other third
parties beyond the Bank's reasonable control.

Other Usual Terms and Conditions

In addition to the above, the Bank's General Commercial Agreement, any terms and
conditions appearing on the Bank's website and other usual terms and conditions of the
Bank shall govern any Transactions under the Services and the Hong Kong All-in-One
Card Account. Copies of the aforesaid agreement and the terms and conditions of the
Bank are available upon request.

If there is any conflict between these Terms and Conditions and the agreement and terms
and conditions referred to in paragraph 14.1 above, these Terms and Conditions shall
prevail.
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