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Important Notice to Hong Kong All-In-One Card Account Holders

1. The application for "Hong Kong All-In-One Card" account is subject to the approval of China Merchants Bank Hong Kong Branch (the “Bank™).
The Bank will not return the application documents and will not refund the charge of the USB-Key for internet banking service to the applicant if
the application is rejected. The customer, who submits his/her application through the counters in Mainland China branches which are authorized
by the Bank, is required to make an incoming remittance into his/her "Hong Kong All-In-One Card" account from his/her another bank account
within two months once he/she receives notice that his/her application is approved, otherwise the Bank reserves the right to freeze/close his/her
"Hong Kong All-In-One Card" account without further notice. The customer is also required to visit the counters of the Bank for updating his/her
personal information if he/she travels to Hong Kong.

2. If a customer is unable to provide his/her Mainland identification document or that the Mainland identification document is not consistent with the
identity of the holder of Mainland “All-In-One Card”, he/she would not be able to conduct cross-border transactions in a timely manner.
According to the requirements of cross-border transactions and anti-money laundering regulations, such customer is required to provide his/her
Mainland identification document for the Bank to verify his/her identity document for processing the application and maintenance of Mainland
“All-In-One Card”. For details please contact the Bank’s staff.

3. Only holder of Hong Kong Identity Card is allowed to open the "Hong Kong All-In-One Card" RMB sub-account.

4. Customer’s specimen signature is an important reference for verifying of his/her identity and the future use of banking services. Customer is
requested to observe the same style of signature as specimen registered at the Bank. If any customer signs more than one style of signature in any
written application of any banking service, such application would be treated as invalid.

5. If a customer does not receive the cards within one month after application, he/she is advised to call our hotline 852-31195555 (Hong Kong) or
86-755-95555 (Mainland China). And the customer might be required to fill in relevant form for the issuance of new cards.

6. If a customer decides to close his/her “Hong Kong All-In-One Card” account, he/she may apply through the counters of the Bank. If a customer
makes such application in writing via mail, he/she should withdraw the remaining balance in the “Hong Kong All-In-One Card” account before
sending his/her written application. Fees will be charged according to our tariff if the customer closes his/her account within six months after the
account opening date.

7. The 16-digit account number appeared on the “Hong Kong All-In-One Card” would be used in all transactions either instructed at the counters, via
phone or via internet. If a customer wants to receive the remittance through local CHATS, he/she should provide the remitter a 13-digit account
number by adding 238 (being the Bank code) and 860 (being the Branch code) to the last 7-digit account number appeared on the card.

8. The English name printed on the identification document would be used as the account name of “Hong Kong All-In-One Card” account. Customer
is required to provide his/her English name to the remitter for receiving any incoming remittance.

9. When a customer reports the lost of his/her “Hong Kong All-In-One Card”, he/she can choose to freeze his/her account or not. Transactions may
be affected if the customer chooses to freeze his/her account. For details please contact the Bank’s staff.

10. Management fees will be deducted from customer’s account monthly starting from the fourth month after the account opening date, no matter
such account has been used or not. Customer may collect the tariff related to “Hong Kong All-In-One Card” account at the counter of the Bank, or
may Visit our website “hk.cmbchina.com” for the tariff and fees reduction offer.

11. Since the “Hong Kong All-In-One Card” is a debit card, overdrawn is not allowed except with the special approval of the Bank.

12. Once the HKD sub-account of the “Hong Kong All-In-One Card” is in arrears, the customer should deposit adequate amount to cover the fees
in arrears so as to ensure the regular usages of the “Hong Kong All-In-One Card” account. The Bank reserves the right to first debit an equivalent
HKD amount from such customer’s USD sub-account and then from his/her RMB sub-account to cover the fees in arrears. If the customer fails to
pay off the fees in arrears for over 90 days, the Bank reserves the right to close his/her “Hong Kong All-In-One Card” account without further
notice.

13. Customer can withdraw cash via JETCO or UNIONPAY ATMs. Please be informed that different charges are imposed on the aforesaid channels
of withdrawal.

14. The customer can update his/her personal information through internet banking services, counters in the Bank or counters in other Mainland
China branches which are authorized by the Bank. The customer may also fill in and send the Personal Information Update Application Form to
the Bank. We shall check the completeness of the information therein and update the customer’s information accordingly as soon as possible.
Customer should inform the Bank for any change of his/her contact information immediately so as to ensure the banking services will not be
affected.

15. Customer needs to leave his/her valid email address or mobile phone number (in Mainland China) in order to receive notifications of his/her
account movements. For details please contact the Bank’s staff.

16. Customer can make his/her transaction through various channels like internet banking services, phone banking services or visit our counters in
the Bank. The Bank may under different circumstances adjust the transaction limits and relevant charges from time to time. For details please visit
our website “hk.cmbchina.com”.

17. The service period of exchanging HKD of “Hong Kong All-In-One Card” account into RMB accounts of Mainland “All-In-One Card” account
is according to the regulations of the head office of China Merchants Bank. For details please visit our website “hk.cmbchina.com”.

18. Customer might be requested to provide the source and the purpose of the fund when he/she deposits/withdraws large amount of cash into/from
his/her “Hong Kong All-In-One Card” account. Appointment should be made with the Bank in advance for such cash withdrawal, and relevant
fees will be charged. Customers are advised to visit our website “hk.cmbchina.com” or call our hotline at 852-31195555 (Hong Kong) for details.

19. Customer should conduct his/her transactions at the counters of the Bank in person. He/She might be required to show his/her identification
documents. The Bank may refuse to act on the instruction of such customer if he/she fails to do so. The Bank may depend on the actual
requirement of any banking service, requests the customer to show his/her “Hong Kong All-In-One Card” and to input his/her password, and the
Bank may refuse to act on such instruction if he/she fails to do so.

20. Customer is not allowed to withdraw any time deposit (including the auto-renewal cases) of “Hong Kong All-In-One Card” before the
expiration date of such time deposit. The customer may change the preset expiration instructions via our internet banking services before the
expiration date of his/her time deposits.

21. Even when the cheque has been duly deposited into "Hong Kong All-In-One Card" account, customer can only use such fund after the clearing
process is completed. It will normally be 4 p.m. next business day after the cheque deposit date. If a No. 8 or above typhoon signal is hoisted or a
black rainstorm warning is held on a business day, such business day may be changed to a non-business day, and such change may affect the
cheque clearing, autopay and autodebit arrangements on that day. The customer should note that such fund may only be available on the next
business day due to the abovementioned changes.

22. In the process of fund transfer, fees might be charged by intermediate bank or receiving bank. The Bank is not responsible for such charges and
notifying such customer of the same.

23. Cross-border transactions between “Hong Kong All-In-One Card” account and Mainland “All-In-One Card” account are subject to the
supervision and control of Hong Kong and Mainland China authorities. The Bank would not be liable for the changes of relevant services due to
changes on rules, regulations and policies set up by the abovementioned authorities.

24. The Bank may from time to time amend the relevant terms and the tariff of the “Hong Kong All-In-One Card” account. Please visit our website
“hk.cmbchina.com” or visit the Bank for details. The Bank reserves the right to make the final decision on the abovementioned contents and
arrangement of charges.



